








October 30th, 2019 
 
To whom it may concern,  
 
It is my pleasure to have an opportunity to write this recommendation letter. 
 
Kent and I have worked together since 2008. I am the IT Infrastructure Manager at Santa 
Monica Seafood and I have directly reported to Kent for most of those years. During that time, I 
have come to know and appreciate Kent as a friend and a mentor. Throughout the years, I have 
always been impressed by Kent’s professionalism, technical knowledge, and admirable personal 
qualities.  
 
No matter what decision needed to be made, a discussion with Kent always yielded results. I 
could always count on him to provide logical and strategic advice. Moreover, Kent always made 
me feel supported. Whether it’s filling a gap in my technical knowledge, providing a different, 
strategic view to a complex problem, or simply understanding my need for work life balance, I 
could always count on Kent to have my back. 
 
As much as I love IT, the work environment can feel lonely and challenging at times. Our work 
typically revolves around providing solutions to complex problems, some of which require 
quick, effective resolution, or else business grinds to a halt. There are times when I feel like a 
firefighter entering a burning building. It’s high pressure, high stress, and little room for errors. 
Having someone like Kent that I could count on during those times has been invaluable. 
Knowing you have one of the smartest people on your team is not only reassuring, it gives you 
the strength and conviction to beat the fire.  
 
In his personal life, I admire Kent’s devotion to his family, his ability to juggle its challenges 
while engaging his children in thought-provoking exercises such as family escape rooms – not 
too many people can say they engage and foster that level of critical thinking in their kids. 
 
In closing, I wholeheartedly recommend Kent to anyone who may engage his services. I am 
confident he will become an invaluable addition to your team.  
 
Please feel free to contact me if you have any questions.  
 
Sincerely, 

Khai D. Vuong 
khai@smseafood.com (work) 
khai_vuong@yahoo.com (personal) 
714-888-5090 (cell) 
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November 7th, 2019 

 

To whom it may concern, 

I have worked with Kent Schumann for over two years at Santa Monica Seafood. As CIO, Kent 

skillfully managed our IT department including several managers and analysts. He and his team 

developed custom applications enabling a very complex, just-in-time operating environment. 

They also worked within the constraints of a mainframe ERP with limited support and led the 

process of finding a replacement product currently being implemented. 
 

Kent also identified and led several non-IT company-wide process improvement projects, 

adding value beyond where a typical CIO would. For example, he helped standardize our loaded 

product cost model and guide decisions on purchasing finished product versus producing it in-

house. 
 

Kent has a boisterous, truth-seeking personality and quickly attempts to get at the root of 

issues, often challenging the status quo, but ultimately for the improvement of the company 

and shareholders. He is friendly, quick thinking, analytical, detail-oriented, logical and results-

oriented. I enjoyed working with him and believe a company that is willing to re-think or 

improve its processes, systems or resources would benefit greatly with him on board.  
 

Sincerely, 
 

James Nissenberg, VP Logistics 

Santa Monica Seafood 

Work email: jamesn@smseafood.com 

Personal email: jamesnissenberg@gmail.com 

Cell: 310-850-6527 
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